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Steelers Rewards 

Terms & Conditions 
 

1. Entry is available to all financial members of the Club. By participating is Steelers Rewards, you agree to be 

bound by these terms and conditions. 

 

2. Members Points can be earned in the following ways: 

• Whilst swiping your member card when making purchases at the bar. 

• Whilst playing the poker machines with your member card inserted. 

• When earning points, 1 point equals to $0.01. 

 

3. Only financial members can accrue points. 

• It is the members responsibility to hand their card over when making purchases.  

• It is the members responsibility to ensure card is correctly inserted into gaming machines. 

• Points cannot be awarded after a purchase has been made.  

• Additionally, if points are not available for accrual due to card or technical failure, points will not be 

awarded at a future time. 

 

4. Members can redeem Bonus Points in the following ways: 

• Making a purchase at the bar or at the bistro (Il Lago Steelers) via Pay By Points. 

• Redeem Bonus Points at the member kiosk for Visa debit cards – PREMIER, LEGEND and IMMORTAL 

tiers only. (Excludes the ability to redeem cash via the card). 

• Redeem Bonus Points at the member kiosk for raffle tickets. (When a raffle is being held). 

 

5. The Steelers Rewards membership program consists of 5 tiers;  

MEMBER, CHAMPION, PREMIER, LEGEND and IMMORTAL. 

 

The amount of Tier Points a member earns during a three (3) month period will determine the membership 

tier assigned. 

• MEMBER – 0-1999 

• CHAMPION – 2000-29999 

• PREMIER – 30000-69999 

• LEGEND – 70000-99999 

• IMMORTAL – 100000+  

 

6. The three (3) month periods for purpose of membership tier evaluation: 

• February – April 

• May – July 

• August – October 

• November – January  
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7. Member Tier Points will expire annually on 31st October. 

 

8. Member Bonus Points will expire annually on 31st October. 

Members on LEGEND or IMMORTAL tier at the time of expiration will not have Bonus Points reset. 

 

9. In the event of termination of membership – all points and rewards will not be redeemable and will be 

cancelled at time of termination of membership. 

 

10. Suspended members are not eligible to earn points or rewards during the length of suspension. 

 

11. The Steelers takes no responsibility for replacing points or rewards due to a lost, stolen or faulty card. 

 

12. The Steelers reserves the right to amend these terms & conditions at any time without notice. 

 

13. Current benefits and rewards are available via the membership application/rewards brochure at reception. 

 


